David Babcock

Mooresville, NC 28115

backpkr85@gmail.com
716-225-0504

Safety-focused HVAC Service Technician with 4+ years of experience leveraging in depth
technical knowledge and exceptional customer service skills to handle heavy workloads and
deliver quality installation, maintenance, and repair work.

Work Experience

HVAC Technician
AMS MECHANICAL SERVICES - Centennial, CO July 2020 to March 2021

Troubleshoot equipment, repair or replace if approved by customer. Test function after repair and
ensure equipment is operating safely and efficiently.

Provide recommended services to customer to extend the life of equipment and system
efficiency. Conduct coil cleanings as needed/recommended

Perform system diagnostics/ tune ups to equipment to pro long the life of equipment, maintain
warranties, and address issues found during routine maintenance.

Service Technician
STEELE BROS. HEATING & COOLING - Sedalia, CO September 2019 to May 2020

* Strong ability to diagnose equipment and determine if a repair and maintenance is needed or
not

* Excellent ability to explain technical information to liens in a way they will understand.

* Ability to perform tasks independently.

* Knowledge of principals of operation of air conditioning and heating systems, and safety
practices concerning HVAC work.

Service Technician
VASTOLA HEATING & COOLING INC. - Orchard Park, NY October 2018 to August 2019
¢ Identifying, diagnosing. Troubleshooting, analyzing, and repairing various types of

HVAC equipment.
* Determine service requirements by applying technical skills and experiences, including system



operations and preventive maintenance experience.
e Serve as a company representatives to there contractors, owners, and trades.
* Give advice on additional services to customers that may be beneficial to them.

Service Technician

ALLIED MECHANICAL - Buffalo, NY May 2017 to October 2018

* Performs preventative maintenance and minor repairs under the direct supervision of a
Senior HVAC Technician on, but not limited to: rooftop equipment, split systems, dry- coolers/
glycol systems, condensers, air handlers, package units, VAV boxes, cooling towers, computer
room environmental equipment and associated controls.

* Performs coil cleaning, including proper shutdown of equipment and the safe use of chemicals.
* Performed preventive maintenance on rooftop units, commercial heat pumps, and ice makers.

Security Forces

UNITED STATES AIR FORCE - Columbus, MS January 2003 to December 2007

* Maintain 24 hour law enforcement, security, and anti terrorism/ force protection for a base
community of 10,000 personnel.

* Responsible for wing resource protection valued at over $340 million, crime prevention, unit

security programs, and combat arms.

* Liaison to other Air Force installations, federal, state, and local police agencies.
Education
Trade School in HVAC

Erie 1 BOCES - West Seneca, NY

September 2016 to March 2017 Skills

e Able to communicate effectively, paying attention to clients’ explanation of the problem,
clearly explain procedures and answer any questions so that they feel comfortable and are
confident in the services/repairs provided.

e Refrigeration

e Service Technician Experience



Equipment Repair

HVAC/R

Military Service

Branch: United States Air Force
Rank: Senior Airman
Certifications and Licenses

EPA Universal Certification HVAC Certification



